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Letter from the CEO

At PMI, we are helping to create a better
world by delighting consumers with
products that are innovative and
sustainable. These are products that are
built to last while minimizing our impact
on the environment. Our founder, Rob
Harris, began this pursuit over thirty
years ago to create products with form
and function in mind. In doing this, he
established a company built on the values
of social, environmental and community
responsibility.
 
We have transitioned from a “founder-
led” to “founder-inspired”company,
focused on our mission to revolutionize
the way people enjoy beverages and
food. We remain committed to
maintaining the highest social and
environmental standards. Our consumers
demand it; our team, business partners
and communities expect it; and our
planet needs it.
 
At PMI, we are stewards of the
environment and aim to leave the planet
better than we found it. We’re actively
working from ideation and design to
manufacture and delivery of our products
to reduce our carbon emissions and
conserve energy, water, and waste.
Whether it’s pioneering a sustainable
material or 3D printing in our R&D
facilities, we constantly seek innovations
that are better for our customers, our
people, and the planet.

We always strive to go “beyond
compliance.” We’re proud to be leaders in
responsible production and social
responsibility, setting the bar for our
industry with a talented and diverse
workforce. Our factories are our partners,
sharing our values and commitment to
both excellence and corporate social
responsibility.
 
We pride ourselves in a diverse and
global workforce and are always looking
for culture add rather than simply a
cultural fit. We celebrate diversity with
our partners and employees. We are
engaged in all of our communities, with
each global office championing their own
CSR initiatives, to support causes as
varied as our employees. Such efforts
range from getting their hands dirty
planting vegetable gardens in Manila,
teaching workshops on sustainable living
in Shenzhen, mentoring disadvantaged
children in Seattle, and supporting local
hospitals in Rio de Janeiro.
 
We’ve been championing corporate
social responsibility for as long as we’ve
been around, but this is just the beginning.
We look forward to sharing our journey
with you, and we hope you’ll join us in
putting CSR at the center of all we do.

Bob Keller
CEO
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CSR at PMI
At the heart of PMI's success is its commitment to Corporate Social
Responsibility (CSR). PMI's mission is to serve its customers in a
manner that is socially responsible, environmentally sustainable, and
principle-based. The company prioritizes this mission in its supply
chain, fostering long-term relationships that enable continuous
improvement and growth for both the company and our suppliers
while delivering outstanding products to customers. 
 

of our investments

Recent CSR Awards

Distinguished Partnership
Award by Target USA 2018
Awarded by Target USA for
leadership in its supply chain

Project Gigaton Giga Guru
2019
One of 136 companies
recognized for its
leadership in supply chain
carbon reduction

Corporate Citizenship
Award by Puget Sound
Business Journal 2019
Celebrated for its impactful
philanthropic and corporate
giving programs

Best Practice Award for
Green Supply Chain by
Environmental Defense
Fund 2017
Awarded for innovation
and leadership in its China
factories 

Listed in Top 2% for Supply
Chain Engagement by CDP
2018
Ranked in the top 2% of over
7,000 companies who
respond to the CDP 

"A" Rating for Supplier
Engagement 2017
Awarded among 150 of the
world's top companies
pioneering climate action

"Since our CSR journey started in 1998, we strive daily to be a global
leader in best practices and go beyond environmental and social
compliance.  I believe that our employees are truly driving change and
making a difference in the world around us.  The work is hard and it is
worth it. It is our honor to partner with our customers, our suppliers
and non-profit organizations to lead a sea change in our industry."  
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Valerie (Val) Bone, Director, Corporate Responsibility, 
PMI Worldwide



Looking Forward

 

PMI is always looking ahead and ensuring that its products and operations
stand up to the ever-evolving expectations of consumers, customers and
partners. Today, it invests in industry-defining corporate responsibility
action to build upon its continued leadership. In the future, PMI looks
forward to:

Achieving science-based emissions
reduction goal of 20% by 2030

Participating in the circular economy to
eliminate single-use plastic and influence
consumer behavior

Continuing to innovate and develop reusable
and recyclable packaging

PMI is also working with its key customers and retail sector partners such as the Outdoor Industry Association to
affect change and instill urgency to prioritize CSR initiatives across the retail industry and beyond. As part of this work,
PMI actively helped develop guidelines and policies emphasizing the importance of passing legislation that protected
public lands and contributed to the mitigation of climate change impacts.   
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Rob Harris founds PMI 

Launches 1st Code of Conduct 
(FLA Code Compliant)

First PMI CSR 3rd Party Audit
& PMI Shanghai office opens

Implements Environmental 
& Social Responsibility Targets

Receives the American Chamber 
of Commerce Award for CSR

Launches eCycle©
& Manila office opens

Establishes PMI CSR Key Performance Indicators 
& Amsterdam office opens Joins EDF China Green Supply Chain 

& PMI South America office opens

Sustain Cups® Go Global

CDP, HIGG, Walmart Sustainability Index
& acquires Formation Brands

Project Gigaton
Giga Guru Award

Add Renewable
Energy at Top
Factories

Bob  Keller joins 
PMI Worldwide as CEO

Advances Sustainable
Packaging 

Achieve Science-
Based GHG
Targets
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ENVIRONMENTAL
STEWARDSHIP

"Sustainability has always been important to PMI, and
we have always considered what is best for people
and the environment." 

PMI is driven by a passion to lead the conversation in
responsible consumption. In recent years, it has
transitioned its products and packaging to perform
better within the circular economy, from
recyclability to repair and reuse. 
 
PMI has made significant advances working in its
supply chain to reuse water, better manage its
production impacts, and source energy from
renewables.

Sustainable Materials: Reusable & Durable
PMI creates reusable products that allow consumers to explore and adventure without having to use disposable
materials, with a particular focus on reducing single-use plastics.
 
Product innovation is founded upon performance experience. The R&D team evaluates new materials,
manufacturing impact, consumer use and end-of-life options when developing new products. Moving forward, PMI
will continue to aggressively pursue a circular future through product recyclability and increased recycled content in
both products and packaging.

Multi-Use Durability
PMI prides itself on developing
quality, durable drinking vessels
and food containers for today’s
consumer, leading the shift
away from disposables and
single-use items.

Product Repair Service
PMI offers replacement and repair
parts for its products, including
stoppers and lids, available in both
retail stores and online. Going
forward, PMI aims to influence
behavior towards repair and reuse
over disposal. 
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Joe Tomascheski, Creative Development
Director, PMI Worldwide



PMI ensures responsible handling and transportation of materials throughout the supply chain to avoid
accidental spillage of resin pellets. Its factories have joined Operation Clean Sweep's stewardship program
to address this and, in one manufacturing factory, nearly eliminated resin pellet loss.

Packaging
PMI has adopted a recyclable paper
wrap to eliminate the use of plastic
polybags in its packaging for
European markets. It is currently in
R&D to determine if paper wrap can
replace all global polybags. 

Chemical Management 
All suppliers are required to report
on the chemical composition of all
ingredients and raw materials. PMI
consults various tools and protocols
to help suppliers make informed
substitutions that are better for the
environment and human health. 
 

PMI ceramic factories manage their own recycling, which reduces landfill waste. 67% of its ceramic
factories have initiated partnerships with nearby cement and asphalt factories to recycle glazed ceramic
waste (which cannot be reprocessed) into suitable raw material for mixed concrete and road building
applications.

Recyclability 
In 2017, the PMI global R&D team ensured
that all Stanley bottles  manufactured in
the second half of 2017 and beyond could
be recycled wherever stainless steel is
accepted by exchanging core pieces of the
design. The disassembly and recyclability
of products will continue to be a priority. 

One PMI manufacturer utilizes an excess heat capture and reuse system to provide a consistent
temperature for its ultrasonic cleaning and decal application processes, reducing energy costs and
emissions for the factory.

Waste Heat Reuse

Water Recirculation

Another PMI factory invests in a progressive water reuse program that nearly eliminates the need for any
new water to enter the manufacturing process, losing no more than 2% to natural evaporation. The
system prevents excessive evaporation and reduces the amount of electricity needed to cool the water
to a consistent temperature.

All  PMI suppliers filter out paint slag and dispose of it properly. One supplier goes beyond just proper
disposal by sending paint slag to a qualified treatment processing facility for recycling and reuse.

Paint Innovation

Factory Innovation

Material Management

Ceramic Waste Reduction

Plastic Resin Recovery
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A Focus on Renewables and Energy Efficiency 
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Achieving Emissions Reductions Year After Year
Since PMI began tracking emissions per 10,000
product units in 2010, we have made consistent,
dramatic year-over-year reductions despite
continuous business growth.  

GHG Emissions 
per 10,000 product units
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72%

53

reduction in greenhouse
gas emissions from 2010

metric tons of CO2e per
10,000 units saved since 2010

Reduced total natural
gas usage by over 40%
and electricity by nearly
20% in 2018 alone.

Greenhouse Gas Emissions
PMI conducts an annual greenhouse gas (GHG) inventory which
includes the company's energy use, commuting and business travel
as well as the global distribution of its products and the energy use
of 27 factories, which represent over 90% of production. 
 
In 2018, PMI's global absolute GHG emissions were 59,268 metric
tons CO2e, and the company continues to pursue and achieve
emissions reductions throughout its supply chain.

PMI's largest factory
reduced emissions by
54% as compared to
its 2009 baseline.

40% 54% 60%
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Employees who took an
alternative mode of
transportation to work in
2018. 



Bike to Work Month
PMI employees from the Seattle office rode 1,988 miles in May
alone, offsetting over 170 days of commuting and saving the
equivalent of 2,530 lbs of CO2 or planting 630 trees.

630 trees170 days 
of commuting

 2,530 lbs 
of CO2

 

=
 

=

3D Printing for R&D 
For almost a decade, PMI has been using 3D printing to bring
prototypes to life directly at the design center, which has eliminated
the need to ship samples between factory locations and offices. This
offers the flexibility to iterate each product until it’s perfect, while
simultaneously reducing waste, lowering emissions from
transportation and cutting time to market.

Four PMI factories have installed on-site solar, with two
more factories coming on board between 2020 and
2021.
 
The majority of production is done in factories that are
ISO-14001 certified. One factory is looking to replace
liquefied petroleum gas (LPG) with biogas by 2020. 

of total energy is generated by
solar for participating factories

Solar Panels and Renewable Energy

metric tons of CO2e 
saved annually1,133

10-30%
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Data provided by Cascade Bicycle Club: 2019 Bike Everywhere Month



SOCIAL
RESPONSIBILITY

"Many companies only look to minimize costs when they
are looking for a factory. For PMI, social and
environmental improvement are considered part of the
value proposition – and it pays off.”

PMI leverages a risk assessment tool, updated monthly, to evaluate performance and ensure corporate
responsibility is embedded across its global supply chain. 
 
PMI staff regularly conduct site visits to provide a “boots on the ground” continuous improvement approach,
identifying opportunities and mitigating challenges. 

As a part of PMI's commitment to social
responsibility, the company goes well beyond
industry standards in the management of its supply
chain and the treatment of people.

Supply Chain Leadership

PMI forges partnerships that practice continuous
improvement and go beyond compliance.  

of factories responded to
the HIGG Environmental
Module in 2019

of its metal factories assess
their own value chain for
sustainability 

38%90%

90% average factory worker
retention rate

98% PMI outperforms  98% of
companies reporting to the
CDP for supply chain in 2018

PMI treats its supply chain as an extension of its
owned operations. From working conditions to
resource efficiency, PMI works side-by-side with
factory partners to ensure quality products get
developed in the best conditions with the least
possible environmental impact. 

PAGE 10

100% PMI factories evaluated on
social and environmental
performance

Thomas Wang, Director,
Quality/CSR/Engineering, PMI Worldwide



PMI is proud to be named one of only 136 global companies to be
recognized for leadership in carbon reduction in its supply chain through
Walmart’s Project Gigaton. As a nominated Giga-Guru company, PMI sets
science-based emissions targets, shares these goals publicly, and
implements projects to achieve emissions reductions. 

Partner Highlight:  
Project Gigaton Giga-Guru

PMI's partnership with the Environmental Defense Fund (EDF)
in China has provided the resources and local collaboration
needed to take supply chain improvement to the next level.
The EDF China program reached out to PMI for its corporate
responsibility leadership among other local Small-Medium
Enterprises (SME’s). 
 
To reduce the environmental impacts of its factories, PMI and
EDF China conducted site investigations, helped define
energy-saving solutions, and assisted with the implementation
of energy efficiency programs in the PMI supply chain.

Partner Highlight:  Environmental Defense Fund

Product management 
has a new need

Factory management
team researches 

 potential sites

CSR team inspects 
and audits

Extensive audit with 
zero-tolerance standards

Conversation with
owner about

improvement

35%

5%

reduction in water consumption

reduction in energy use

Supply Chain Process

PMI integrates environmental
and social criteria as main
components of its supply chain
development process.
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PMI culture attracts diverse candidates, and employees hold
themselves accountable for ensuring equitable and inclusive
environments. The interconnected global team focuses on culture
add, not just culture fit. 

PMI's priority is for its employees to be empowered to do their best work every day. To facilitate this, PMI curates
unique benefits that match its diverse makeup and enables its employees to celebrate the company's global footprint
and innovative culture. 

Commitment to Employees

Diverse and Global Workforce

Equity in Practice
At PMI, compensation is driven by performance and never by
gender, race, age, nationality, sexual orientation, religion, or
disability. It closely monitors compensation, performance
management and promotion metrics to ensure equity.
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"Our global team is made up of highly  passionate leaders, and our company values are focused on
teamwork and accountability to the local communities we serve."

Tammy Perkins, Chief People Officer, PMI Worldwide

Recognition 
PMI employees love to celebrate the big wins and small successes together as a team. Whether daily, annually, or
somewhere in between, there are several ways that employees celebrate:

Monthly Bell Ringing Annual AwardsQuarterly Thumbs Up Awards



COMMUNITY
ENGAGEMENT

“We always ask ourselves, how can we get more
involved in our own backyard? How can we show up
more consistently for our communities, and can we
be part of the solution?"

Authentic Giving
PMI's top three giving priorities are supporting children, education,
and the environment. Teams engage in charitable partnerships that
include custom combinations of volunteer time, product donations
and financial contributions. All employees are highly encouraged to
complete at least eight hours of paid volunteer time annually,
though many regularly go above and beyond. PMI has received
several awards across the globe for its philanthropic giving and
corporate contributions.

"There is a great synergy between Big Brothers Big Sisters and PMI , with a shared vision to
serve our community and help kids build their paths to future success. Over the past four
years, PMI employees have generously shared their time and workplace while mentoring
high school students through our college and career-focused MentorU program. 
 

We are extremely grateful for this strategic partnership and financial investments to serve
so many incredible students who are fulfilling their bright futures."

Grassroots Giving Program
Every quarter, all eight PMI offices empower their employees to
nominate and vote on one unique non-profit. Employees then get to
present a donation directly to the organization. Winners around the
world include Arkansas Cares, Arou Village School of Qinghai Province,
Nederland Cares in Amsterdam, Project Pearls in Manila, and Youth
Care's Orion Center in Seattle. 

Partner Highlight: Big Brothers Big Sisters

"Your investment will make a tremendous difference in the
lives of children and families in our community." 
- Food Lifeline, Recipient of PMI Grassroots Award

PMI has created a strong partnership with Big Brothers Big Sisters as part of their Mentor
U program.
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Justice Beitzel, People Operations and
Culture Specialist, PMI Worldwide

Louis Garcia, President & CEO (and Big Brother), Big Brothers Big Sisters of Puget Sound



 

of our investments

Global Engagement
Allowing each office to define the best type of community impact based on its region enables PMI to have an authentic
impact all across the globe. Below is a snapshot of how each office engages with its unique local community.

   Bentonville, AK, United States
Commits annually to the Northwest
Arkansas community, supporting
the local children’s center and the
junior league. Most recently,
helping put together “Departure
Packs” to help victims of domestic
violence transition to new homes.

    Rio, Brazil 
Supports Cantinho dos Anjos, a
children's daycare, by hosting
parties and donating gifts, uniforms,
toys, food, and clothes to a daycare
for children living below the poverty
line, and winning environmental
awards, such as the Marca
Ambiental Award for recycling.

   Shenzhen, China
Supports schools that focus on
children with special needs,
spending quality time with
students. Also leading
environmental initiatives for its
community including workshops
on sustainable food choices, waste
management, and sustainability.

   Amsterdam, Netherlands
Donating 12,500 trees to restore
forests as part of the 2 Million
Tree Campaign through the sales
of its limited-edition Stanley
bottles, in partnership with the
European Outdoor Conservation
Association (EOCA). 

   Shanghai, China 
Teaming up with the international
nonprofit Green Life to help stop
the spread of the Gobi Desert in
northwest China by planting
nearly 10,000 trees. Offering
personal philanthropic donations
to specific individuals, ranging
from abandoned students to
hospital patients. 

   Seattle, WA, United States
Engages with local non-profit
organizations by volunteering at
the Pike Market Food Bank,
supporting a local homeless shelter
and offering mentorship support
through Big Brothers Big Sisters. 

   Manila, Philippines 
Supporting efforts for Typhoon
Mangkhut, plus coastal cleanup
activities in partnership with
EarthFirst, collecting almost 2,000
pieces of trash and submitting this
data via TIDES, the world's largest
ocean trash dataset. Also
developing a strong relationship
with Project PEARLS, which
educates children in the Philippines.
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   San Francisco, CA, United States
Works closely with Lava Mae, an
organization that offers mobile
shower trailers to restore hygiene
for homeless community members,
donating almost 2,000 products to
nine organizations, providing
220,000 meals nationwide, and
volunteering 400 hours in the
community in one year. 



ABOUT THIS REPORT

PMI designs, manufactures, and markets innovative food and beverage solutions designed for busy lifestyles. The
company’s two most recognizable brands, Stanley® and Aladdin® are both 100 years old. Privately owned, Pacific
Market International LLC currently operates 39 factories in five countries and 80 global markets, with a range of
reusable and durable products, resulting in a reach of 6,268 customers.

About PMI Worldwide

PMI is aligning its corporate responsibility program with the UN Sustainable Development
Goals (SDGs), the globally-recognized blueprint for leading a prosperous future. While PMI
Worldwide has been doing this work for 30+ years, the SDGs offer a framework by which to
measure progress against the world’s greatest challenges.

Aligning with the UN Sustainable Development Goals

GRI Compliance

For PMI's 2019 GRI Index and prior Corporate Responsibility Reports please visit: www.pmiworldwide.com. 
For more information on the Global Reporting Initiative Framework and the GRI 3.1 Guidelines, please visit
globalreporting.org. 

PMI 2019 Corporate Responsibility Report follows the Global Reporting Initiative’s core reporting framework, adhering to
the operational control GHG emissions and resource accounting method, with a reporting period of January 1, 2018 to
December 31, 2018. Information shared beyond GHG emissions includes 2019 data and stories. PMI self-declares an
Application Level B.  For questions, please contact us at csrteam@pmiworldwide.com.

PMI ensures that factories adopt
policies that improve factory
conditions and worker compensation,
leading to a 90% average worker
retention rate.

PMI product teams craft practical
products that are designed with the end-
user and the planet in mind, from start to
finish.

The core of PMI business is founded on
responsible consumption. Each factory
is empowered to act on process
improvements to reduce and reuse.

PMI measures and reduces the
emissions of its top 27 factories, which
produce over 90% of its products. It has
set a science-based target to reduce
emissions by 20% by 2030. 

PMI provides reusable and durable
alternatives to single-use products and
protects bodies of water by reducing
the stream of waste to the ocean. 

All over the globe, PMI is involved in
community non-profit and industry
partnerships that advance the health
and well-being of people and the planet.
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http://pmi-worldwide.com/
http://pmi-worldwide.com/
https://sustainabledevelopment.un.org/sdgs
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